


Listed below are some features that we include in our IAG solutions.

Sath’s IAM allows customers to clearly separate business logic from 

security and resource management, thus promoting development agility, 

accountability and lowering maintenance costs, centralizing and automat-

ing identity and access to reduce human errors and most important meet 

compliance requirements. 

To know more about our customized IAG solutions and features contact us

Case Study 
Major Fast Food Chain

Develop a customized Identity and 

Access Management Solution from 

the ground up for a Fortune 200 

Client in the Fast Food business.

Centralize and automate Identity 

Management, for a global 

environment, ensure compliance 

requirements are met and provide 

ongoing support.

Outcome: Automated access to resourc-

es based upon the employee’s role, pro-

viding users the right access at the right 

time to help them perform their jobs 

efficiently, faster and with greater 
corporate security.

200,000 users, over 100 systems, mul-

tiple global data centers,spread across 

200 countries and working with 13 

different languages. 

Outcome: Successfully integrated this 

entire global system in 14 months for 

reduced IT Operational cost, increased 

effective management of users, reduced 

time and resources utilized and 

increased security. 

Outcome: Employee onboarding, off 

boarding process was globally 

standardized and made easier,

quicker, and better organized. 

Outcome: Integrated the systems to 

collect and retain log data to facilitate 

monitoring and enhance regulatory 

compliance reporting with correlation of 

user access activities in an easy to use 

format, augmenting visibility into User 

Access; detecting security threats 

earlier and ensure remedial services are 

in place to prevent unauthorized access.



What is Identity Access & Governance?
Identity Management focuses on 

the management of digital identi-

ties of users within an organization 

with multiple systems; Governance 

allows the business to supervise 

access of organizational resources 

& ensure regulatory compliance.

Why does my organization need Identity 
Access and Governance?
In today’s digital world, a major 

challenge, faced by companies is 

safeguarding data and managing 

multiple aspects of access control. 

Identity and Access governance 

plays a crucial role in offering se-

cure, reliable and role based access 

for efficient execution of your day-
to-day operations.

What are the business benefits of Identity 
Access and Governance technology for my 
organization?
The IT team can focus on their 

core competencies, innovate and 

maintain a competitive advantage 

as opposed to handling mundane 

tasks password resets and helpdesk 

tasks, boosting business agility and 

continuity. 

Organizations see an immediate 

Return on Investment as IT services 

become faster, efficient and reliable 
and reduction in IT helpdesk costs.

The Governance aspect of our IAG 

solution aids the business control/ 

supervises access to organizational 

resources; ensuring regulatory com-

pliance and better IT security. This 

feature also enables appropriate 

user access to resources at the right 

time boosting employee 

productivity. 

Creates a centralized platform for 

Identity and Access, providing Role 

based access control to increase 

user visibility & accountability.

Why should I choose Sath?
Process driven approach: Before 

developing an IAG solution for your 

organization we work with you to 

understand the goals of the Identity 

and Access Management initiative 

and identify the process require-

ments that meet organizational 

goals. This approach helps us devel-

op customized solutions that meet 

your process and organizational 

requirements.

Cyber Security &Compliance: 
Our comprehensive IAM solutions 

go beyond just provisioning and 

de-provisioning, it includes facilita-

tion of business and Cyber Security 

and Compliance. Cyber security 

and Compliance has a fundamental 

connection to the IAM control; we 

understand that and implement 

Cyber Security as an objective of all 

IAM initiatives. We have expertise 
in implementing cyber security and 

compliance management programs 

specifically NERC / CIP, HIPPA and 
are well versed with the best 

industry practices.

Technical Expertise: 
We have expertise in Software de-

velopment, Lifecycle Management, 

Testing and Continuous integration. 

Our multi-faceted technology group 

can work with several vendors like 

NetIQ, Oracle, Microsoft, IBM, Hita-

chi, SailPoint over different under-

lying technologies like Java, .Net, 
Linux, Unix and Windows.

Training and Support: 
We believe in providing excellent 
services to our clients. Our dedicat-

ed subject matter experts act as 
guides and provide ongoing sup-

port for projects implemented by 

Sath. Our flexible support model is 
aligned to your needs – be it a ded-

icated support team over a period 

of time or hourly support. Organi-

zational Change Management and 

Training is an integral part of our 

services; our expertise helps clients 
prepare for and manage complex 
transitions as they implement IAG 

initiatives.

Outcome: Facilitated User Management, 

boosting the ability to adhere to processes. 

Automating of the process translated into 

ease of provisioning and efficiently 
deploying IT resources to meeting 

organizational goals.

Outcome: Automate access to roles and 

resources, providing users appropriate ac-

cess at the right time to help them perform 

their jobs in an efficient, fast and responsi-
ble manner. 

Outcome: Our team customized a con-

nector to integrate a critical healthcare 

application with the Identity Access and 

Governance system.

Outcome: User friendly Report generation 

to view current resources assignment, 

monitor and supervise access to organiza-

tional resources.

Develop a customized Identity Man-

agement Solution from the ground 

up; for a leading healthcare provider. 

2500 users, over 1000 resources, 

multiple onboarding processes, HIPPA 
Compliance.

Centralize and automate Identity and 

Access, ensure compliance require-

ments are met and provide ongoing 

support.

Audit and reporting geared towards 
User Resource Management

Customized medical application 
integration

Roles and resource modeling for 
Role-based access

Automated and Centralized User and 
Group provisioning 

Case Study 
Leading healthcare service provider



Cyber Security & Compliance
We show Electric Utilities in North America how to establish and sustain compliance with NERC CIP Cyber 
Security Standards using standard and repeatable processes. Our unique approach focuses on continuous 

improvement of people, process and organization security to not only maintain, but sustain Cyber Security 

Compliance long term. We have expertise in implementing cyber security and compliance management pro-

grams for NERC CIP, HIPPA and are well versed in industry best practices.

Our expertise in Cyber Security and Compliance is a vital ingredient of Sath’s IAG solution and for organiza-

tions looking to implement IAG; Sath offers additional features that include Vulnerability Assessment, Disas-

ter recovery and Business Continuity. With Sath’s IAG solution Identity Access and Cyber Security & Compli-

ance are integrated into a single solution promoting operational agility and strengthened access control. 

BOA
Business Oriented Architecture (BOA) is a model for business improvement, supported by best practices and 

techniques to align your organizational processes with strategic business goals to achieve optimum process 

efficiency and consumer satisfaction. At Sath we work with your team to complete a formal analysis and 
documentation of business activities where experts identify improvement opportunities and requirements for 
optimization, automation and integration.

SLG
Sath’s Service Leadership and Governance team will work with you and your team to assess the effective-

ness of your Customer Service, Internal Efficiencies, Skills and/or Governance processes. Our consultants will 
highlight opportunities for improvement, address gaps and provide cost-conscious solutions that are mea-

surable and align with business goals and objectives through our four service suites.


